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Daisy celebrates National Customer Service Week

Customers of Daisy spoke to superheroes like Spiderman,
the Hulk and Cat Woman on Friday, October 9th.

For one day only staff were ‘Customer Service Superheroes’ as
they celebrated National Customer Service Week.

National Customer Service Week is designed to raise awareness
of customer service and the vital role it plays within an
organisation.

It is also an opportunity to say a big ‘thank you’ to those who
work in customer service for a job well done.

Daisy’s Operations Director, Stefni Oliver, said: “Customer
Service is key to the success of Daisy and is about more than
just a cheery voice and an offer of help, it is about taking that
extra step to make sure that customers feel valued and looked
after.

“And this is not simply a role carried out by our customer
services team, it is something we must all adhere to in our
daily communications with customers, partners and suppliers.”
To set the mood for the day, the Daisy office was decorated
with Gotham City skylines and life-size freezes of superhero
figures.

And staff played their part by turning up to work in tights,
capes and masks, replicating the look of their own favourite
superhero.
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with Select Services

Select Services from Daisy allow you to manage your
business calls more effectively. Select Services can benefit
your business by ensuring you never miss those all
important calls, filter out unwanted distractions and ensure
your customers always get through.

Never miss another call
With Daisy call diersion
Call Diversion lets you divert calls to another phone
number. So whether you’re out of the office or just

away from your desk, Call Diversion means you don‘t miss
out on important calls.

e Diverting your calls - * code * phone number to
divert to #

e Checking your diversions - * # code #

e  Switching off - # code #

e 21 Divert all calls

e 61 Divert calls you don't answer within 15 seconds

e 67 Divert calls when your phone is engaged

e  You must switch Call Diversion on first if you also
want to use Call Barring

Key Benefits

. Can be used on all calls
e Divert calls when the line is engaged
e Divert calls not answered within 15 seconds

Call today to take advantage of this
invaluable service: 0800 316 9830
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Hegpful hints and. tips...

TIPS TO AVOID FRAUD ATTACKS
Business owners are experiencing another worry

beside the credit crunch, telephone fraud.

PBX hacking or Dial Through Fraud has reared its
ugly head yet again with Communication
Providers and customers being victim to this
fraudulent method of making money.

Dial Through Fraud occurs when employees can
dial into equipment by entering special codes to
get an outside line. Hackers can crack these codes,
so enabling anyone to log in and make calls to any
destination at a company’s expense.

At Daisy we are keen to help our customers and
their businesses by providing you with a list of tips
to help you avoid telephone misuse and abuse.

To download a copy of our
hints and tips please

Click here >>
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https://www.daisyplc.com/index.cfm/fuseaction:resource.download/resource_id:78

with Daisy e—a!&'ny
FHEE 30 nav Trial Other benefits of e-billing

e Reduce the amount of paper filed in your office by
Dac'sy wstomers offered. online
secun'{y for one wionth

saving e-bills electronically.

e Specify multiple dedicated email addresses to
receive your bill, ensuring it doesn’t get delayed in
the post, and gets to the right people in the
business every time.

e Help the UK reduce its carbon footprint.

At Daisy we value providing good quality

communications at the right price for our customers.

And of the opinion that prevention is better than cure, Reducing| costs throughiesbilling enables Daisy to

daisy is now offering comprehensive ) . ) )
U 9 P deliver continued savings and better services.

“cyber-threat” prevention for Windows-based users in

conjunction with one of the world’s most truste
onjunctio one o Sl e tais Contact Daisy on 0845 450 4520, alternatively

security companies. email info@daisyplc.com

The new software will allow safe searching and

surfing on the web and offer identity theft protection. “IIIIEI’SIEIII(“II!I
Providing you with the following benefits: vn“r naisv ni“

e Easy to download, install and use DOWMW 'éhg yu,(,de

e Protects against viruses, spyware and online threats

o RS iy i, Having trouble understanding

e Real-time security makes your online surfing, your Daisy bill?

searching and chatting safe

. . If you're struggling to understand
e Top-quality protection

any aspect of the bill we send you,
that does not slow

; q please take a few moments to
your system down

download our user guide.
e Free support and

service around the

.ﬂ-‘ﬁu The guide includes sample bills and
clock and across the B points out the most frequently asked
£
globe E A} questions from our customers.
e Compatible with ?’:’_ 'l
Windows XP, Windows E i
) . 7] h
Vista and Windows 7 E : 'I'n downlnad a conv

£3 of this guide please
99 :
Click here >>
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https://www.daisyplc.com/index.cfm/fuseaction:resource.download/resource_id:70

7& before you buy" Flea to Ofcom

The Communications Consumer Panel, an independent
adviser to Ofcom, has called for the regulator to work with
mobile providers to improve information regarding network
coverage, as well as boosting the coverage itself.

The Panel wants to see consumers given a “try before you
buy” option to ensure they have adequate coverage before
they are tied into mobile contracts.

A survey by the Panel suggests that 56 per cent of
consumers and 91 per cent of small business respondents
have had difficulty with mobile coverage, and a third of
those surveyed indicated that this was a regular experience.
More than half of small businesses and a fifth of consumers
interviewed said they have taken action as a result of the
problems experienced, such as buying a new phone,
changing provider, or not making calls from certain
locations.

Measuring mobile coverage relies on models from network
providers that show the likely level of coverage and align
this to postcodes. The results are inexact and coverage

is often measured differently by different providers. This
means consumers will not be comparing like with like when
using this data.

Over time, providers could improve the data available,
according to the Consumer Panel, but until then the Panel
argues that the “try before you buy” clause would help
prevent consumers being tied into unsuitable contracts.

UK broadband. is wnder-par

The UK'’s broadband infrastructure is on a par with that of
Iceland and Estonia and positioned 25th out of 66 countries,
according to a worldwide study of the quality and
penetration of national broadband infrastructures.
Commissioned by networking giant Cisco, the research
carried out jointly by Oxford University’s Said Business
School and Spain’s University of Oviedo’s Department of
Applied Economic. The research placed countries into four
groups: ready for tomorrow; comfortable for today;
meeting needs for today; and below needs for today.

Keeping an eye
on the industry...

The UK fell into the third group, but the report said the UK
infrastructure will improve markedly if the country

follows through with projected optical fibre rollouts and
cable upgrades.

Furthermore, UK download speeds are up 39 per cent on
average, compared with last year, and upload speeds have
increased by 37 per cent.

However, network latency has increased by 8 per cent.
Latency is critical when real-time applications such as video
conferencing and IP telephony are used.

The study used speed test data from within each country
to benchmark broadband performance and found that the
average global download speed was 4.7Mbit/s, while the
upload rate was around a third at 1.3Mbit/s.

Do you mow your 03 from your 0845<

There are so many different types of phone number these
days it can be hard keeping tabs on how much they cost to
call, which is why Ofcom has put together a user-friendly
guide.

The guide looks at some of the common numbers in use
today, what they are used for and how much it costs to call
them from a landline, such as:

01/02/03 numbers - which many organisations now use as
an alternative to more expensive 08 numbers.

030 numbers -used by not for profit organisations

07 and 070 mobile numbers - giving you the cost
implication

08 numbers - ranging from 0800 numbers, which are
free to call from a landline, to 0843, 0844, 0845 and 0870
numbers

0871/2/3 numbers and premium rate 090 numbers -
often the most expensive numbers to call

To download the Ofcom guide to phone numbers click here
(http://www.ofcom.org.uk/files/2009/08/numbering.pdf)
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