
Welcome to the all new Daisy Business Partner newsletter. 

In this summer edition we will be giving you an overview of some 

exciting new product launches that you are able to take advantage of, 

updating you on news from within the industry and keeping you 

up-to-date on all Business Partner activities.  

In this issue we showcase our new 1 month’s free line rental promotion, 

we introduce our new internet security product, and finally promote our 

free training resources available to all business partners.
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the fresh approach to business

New Era, New Website
 

Daisy is pleased to announce the launch of its new website.

Something of a departure from its predecessor, the new site 

contains every Daisy product. 

In addition the new site also premieres some new Daisy services, 

such as Business Energy, hosted services and expands on our data 

offering and mobile selection.

Why not become acquainted with the new site by visiting 

www.daisyplc.com
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Protect your business against 
internet fraud with Daisy.  
Daisy recognise that customer safety and security when 

using the internet is important, which is why we continue 

to enhance our product portfolio and can now offer a low 

cost, fully featured internet security suite in partnership 

with one of the leading global suppliers of Internet 

Security Products – AVG.  

Your customers need this product if they…

•	 Shop online 

•	 Bank online 

•	 Search and surf the internet 

•	 Use instant messaging 

•	 Share files/documents with colleagues

•	 Store personal and important data on their PC

It will protect you against the following…

•	 Identity theft attacks 

•	 Viruses 

•	 Spyware 

•	 Junkmail (stops it without blocking the mail 

             you want) 

AVG Internet Security 8.5 

Prevent mailware and block poisoned web pages – 

whenever you go online.  

•	 Blocks poisoned web pages as you surf

•	 Shows safety ratings for your search results 

•	 Streamlined detection of viruses, spyware, and 	

	 other threats 

•	 Fast, invisible – won’t slow you down

•	 Always up to date – no need to worry about 

	 buying another package each year 

•	 Includes AVG LinkScanner®

•	 Over 80 million users worldwide rely on AVG to 	

	 protect their online lives 

AVG internet security is the perfect add on product for 

your customers, now an option on all daisy broadband 

orders. 

1 month free line rental 
To help you win business Daisy is offering 1 month’s free 

line rental on transfers or new lines for your customers, or 3 

months’ ½ price line rental.

No matter if your customers want to transfer an existing line 

or install a new one, we can offer one month’s line rental 

completely free of charge or 3 months’ ½ price, as well as 

save the customer money on ongoing monthly line rental.

Customer benefits:

•	 Receive 1 month free or 3 months’ ½ price line rental 

•	 10% line rental discount versus BT, in addition to call 	

	 savings

•	 Hassle free transfer or install 

•	 UK-based call centre 

•	 Award winning customer service 

To take advantage of this offer please quote the relevant order 

code on your order forms.  For more information call 

0800 980 8862 or email businesspartners@daisyplc.com 

Terms and Conditions

Cannot be used in conjunction with any other Daisy offer, only available when a 

10% line rental discount is offered.  ISDN30 only available on 24 months contract.  

Offer ends 30th September 2009.  

Order 
code Offer Contract 

length
Discount 
to BT

1M-10 1 month’s free line rental 12 or 24 
months 10%

3M-10 3 months’ 1/2 price line rental 12 or 24 
months 10%

mailto:bpsupport@daisyplc.com
mailto:businesspartners@daisyplc.com


Is business quiet? Having to find work 
for your engineers? If the answer is yes, 
let Daisy add another string to your 
engineer’s bow…
With an in-house training and development team, Daisy has 

some of the best resources available to retain your engineers 

to sell lines, calls and other Daisy products.  

Take the first steps to beating the recession 

by giving your engineers the opportunity, 

to learn a new skill that will not only 

benefit them, but maximise earning 

potential for you both.  

CLICK HERE>> to register your interest in 

training and development and we will contact you to 

discuss your requirements and organise a date for 

your training.  
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Ofcom has announced regulatory changes to the way 

that calls to 0870 numbers are charged.  The changes 

will provide better clarity of pricing and protection for 

consumers and will be strictly enforced under Ofcom 

legislation.

From 1st August 2009, 0870 numbers will be subject to 

a call delivery charge and will no longer provide revenue 

share payments.

What does this mean to you?

Calls made to your 0870 numbers will be charged at •	

lower pence per minute rates; however the pricing 

hasn’t yet been confirmed by Ofcom.

You will no longer receive revenue share payments •	

for calls made to your 0870 number.  Instead, 

number owners will be charged pence per minute •	

call delivery charges of approximately 2p per minute 

on each call.  Again, the level of pricing hasn’t yet 

been confirmed by Ofcom.

Once available from Ofcom, the new pricing structure will 

be communicated.

Training & Development 

What are your options?

Keep the same number - If you need to keep the same •	

number, you will unfortunately have to pay the new call 

delivery charges.  Callers will pay a lower charge which 

may encourage more calls into your business.

Maintain your revenue share payments - If you wish to •	

maintain your revenue share payments, you will need to

change your number to either the 0871/2/3 or 0843/4 

number ranges.  

Daisy can provide extremely competitive revenue share rates 

and provision new numbers for you within a week, with no set 

up charges.  Please be aware that you may need to update 

telephone numbers on your stationery, marketing materials and 

advertising, so please contact us as soon as possible!

Should you have any queries regarding your phone 

numbers and the options available to you, please contact daisy 

on 0845 4504520 or email info@daisyplc.com.

More details can also be found at 

http://www.ofcom.org.uk/media/features/0870rules

Join us in being green
Daisy is now offering carbon offsetting as a service to 

customers.

Working with the Carbon Advice Group Plc, Daisy has 

already offset 255 tonnes of its own carbon, the annual 

amount expended through its everyday business practices. 

And working together again, the two companies are now 

asking other UK businesses to follow suit.

Earlier this year Daisy took the decision to become carbon 

neutral. The move complemented a number of eco-friendly 

and energy efficient business practices already employed at 

the company with Daisy choosing to offset its 

remaining carbon footprint by purchasing carbon credits 

from a number of clean, renewable energy projects from 

around the world.

Visit www.daisyplc.com and click on our green link to 

find out more.
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A telephone tax on your landline?

The latest twist in the ongoing Digital Britain Report saga 

has thrown up a proposal that, if implemented, would see 

a £6-a-year telephone tax on every landline number in the 

UK.

The details were included in Digital Britain, a government 

white paper that aims to overhaul the telecoms market and 

reshape the media landscape.

The proposed levy was unveiled by Lord Carter of Barnes, 

the communications minister, and if given the go ahead will 

add 2% to the annual cost of an average phone bill. 

Fibre-optic landlines will be exempt but small businesses 

with multiple copper wires could potentially be hit with

large bills.

All monies raised from the charges would subsidise the 

installation of fibre-optic networks in areas where it would 

not otherwise be commercially viable. That would mean that 

the government could realise its vision of providing the 

entire country with access to at least 2MB broadband by 

2012, and superfast internet within eight years.

The countdown to 087 regulation

Not to be confused with the reduction in cost of calls to 

0870 numbers, there is also more news on the 087 range.

The regulation of this range - numbers beginning 0871, 

0872, 0872 (not 0870) - will be taken over by the 

premium-rate regulator PhonepayPlus on August 1st 

this year.

It typically costs between 5p and 10p to call one of these 

numbers from a BT landline but in a recent survey one in 

three consumers did not know the actual cost of calling 

them. PhonepayPlus’ new rules will ensure that consumers 

know the cost of these calls upfront, with either the price 

published clearly alongside the number or callers being told 

at the beginning of the call.

Keeping an eye on 
the industry... What’s new in UK 

    business telecoms?

The rules will also ensure that callers being held in a 

queue are updated on the estimated length of their 

wait, allowing them to make an informed decision on 

whether they wish to continue holding. 

From August 1st consumers will be able to contact the 

regulator with any concerns they have on the clarity of 

pricing and wait times when calling 0871, 0872, 0873 

numbers.

Daisy Premier Partner 
Shooting Day 
Twelve Premier Daisy Business Partners were recently 

invited to the Mercure Albrighton Hall Hotel in 

Shrewsbury for a meeting to discuss Daisy’s future 

strategy, followed by an afternoon of shooting at the 

West Midlands Shooting Ground. 

The event was focussed on gaining valuable feedback 

from our channel partners and in return rewarding 

them with an action packed incentive in the afternoon. 

Daisy Partner, Justyna Nowicka from Maxim-Eyes 

commented “It was a great pleasure to meet the Daisy 

team and have so much fun with you during the event. 

Thank you very much for inviting me. I am confident 

that we will see results of the discussions shortly on 

both sides”. 
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