the fresh approach to business

Daisy Group PLC is the newly combined business of Daisy
Communications, Freedom4 PLC and Vialtus Solutions.

The company, which has floated on the Stock Exchange’s Alternative
Investment Market (AIM), will be a leading provider communications
to the small-medium business market.

Customers will have access to a combined product set including
access, hosting, voice, managed services and mobile telephony, all
from a single customer service and billing platform.

Providing business-quality communications with unrivalled and award
winning customer care, the group operates from its business centres
in London and Lancashire.

The newly combined business will be a strong SME player in the UK
telecoms market with more than 40,000 customers and revenues of
around £100million, with Daisy Group PLC being a leading provider
of integrated voice and data services to this market.

CEO Matthew Riley said: “Over the last 8 years, Daisy has grown to
be a substantial provider of cost effective communications services
to the UK business market. The flotation is the next step in our
development to be one of the largest providers of telecoms services
to the SME and mid-market with a total focus on this area with the
customer firmly at the heart.

"I believe we have the experience and guidance in place to
continue our growth and bring the advances of a vastly changing
technology market to SMEs, helping them advance their own
businesses, improving the service they receive from their provider
in the UK.

Useful Telephone Numbers

Sales 0800 980 8858
Faults 0845 450 4523
Installs 0845 450 4525

Credit Control
Customer Services

Email: info@daisyplc.com
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"It is our intention to be the natural alternative to BT in the
SME market, growing customer numbers and also boosting the
economy.”

Matthew Riley, CEO, and Peter Dubens, Executive Chairman of Daisy Group PLC
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Product News
from daiy

Daisy can provide your business with a range of calling
features for your lines. Select Services from Daisy are
designed to help you maximise the communications
efficiency of your business. Whether you have digital
or analogue lines daisy have many services to enhance

your business.

These include:

daisy call
minder

daisy call
barring

daisy call
diversion

daisy call
waiting

daisy ring daisy smart
back divert

daisy choose
to refuse

daisy three
way calling

Please contact a member of our Customer
Advisor team to obtain a more detailed overview

of our selection of select services.

call: 0800 980 8858

Useful Telephone Numbers

Sales 0800 980 8858
Faults 0845 450 4523
Installs 0845 450 4525

Credit Control

Customer Services

Email: info@daisyplc.com

AUG - Internet security

daisy is now offering internet security as it further
expands its broadband offering to customers.

The new product is being launched following an
end-user survey which highlighted a desire for a

security product.

And of the opinion that prevention is better than cure,
daisy is now offering comprehensive

“cyber-threat” prevention for Windows-based users in
conjunction with one of the world’s most trusted

security companies.

Working with AVG, antivirus, anti-Spyware and
anti-spam are all now available through daisy.

The new software will allow safe searching and safe
surfing on the web and identity theft

protection, providing the following benefits:

e Easy to download, install and use
e Protects against viruses, spyware and online threats
e Prevents identity theft

e Real-time security makes your online surfing,
searching and chatting safe

e Top-quality protection

that does not slow
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your system down

e Free support and
service around the
clock and across the
globe

e Compatible with
Windows XP, Windows
Vista and Windows 7

Internet Security
faunes 1awaiu] _ DAY

£2.99

per month

£3.99

per month
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New Era, New Wehsite
Out with the old, in with the new

Daisy is pleased to announce the launch of its new website. intermel enangy

Something of a departure from its predecessor, the new site
contains every Daisy product and service and gives customers the
opportunity to buy online.

In addition the new site also premieres some new Daisy services,

such as Business Energy, hosted services and expands on our data

offering and mobile selection.

Why not become acquainted with the new site by visiting
www.daisyplc.com
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Important changes to 0870 numbers

Ofcom has announced regulatory changes to the way
that calls to 0870 numbers are charged. The changes
will provide better clarity of pricing and protection for
consumers and will be strictly enforced under Ofcom
legislation.

From 1st August 2009, 0870 numbers will be subject to
a call delivery charge and will no longer provide revenue
share payments.

What does this mean to you?

e Calls made to your 0870 numbers will be charged at
lower pence per minute rates; however the pricing
hasn’t yet been confirmed by Ofcom.

e  You will no longer receive revenue share payments
for calls made to your 0870 number. Instead,

e number owners will be charged pence per minute
call delivery charges of approximately 2p per minute
on each call. Again, the level of pricing hasn’t yet
been confirmed by Ofcom.

Once available from Ofcom, the new pricing structure will
be communicated.
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What are your options?

e Keep the same number - If you need to keep the same
number, you will unfortunately have to pay the new call
delivery charges. Callers will pay a lower charge which
may encourage more calls into your business.

e Maintain your revenue share payments - If you wish to
maintain your revenue share payments, you will need to
change your number to either the 0871/2/3 or 0843/4
number ranges.

Daisy can provide extremely competitive revenue share rates
and provision new numbers for you within a week, with no set
up charges. Please be aware that you may need to update
telephone numbers on your stationery, marketing materials and
advertising, so please contact us as soon as possible!

Should you have any queries regarding your phone
numbers and the options available to you, please contact daisy
on 0845 450 4520 or email info@daisyplc.com.

More details can also be found at
http://www.ofcom.org.uk/media/features/0870rules
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the Industry..

A telephon X on r landline?

The latest twist in the ongoing Digital Britain Report saga
has thrown up a proposal that, if implemented, would see
a £6-a-year telephone tax on every landline number in the
UK.

The details were included in Digital Britain, a government
white paper that aims to overhaul the telecoms market and
reshape the media landscape.

The proposed levy was unveiled by Lord Carter of Barnes,
the communications minister, and if given the go ahead will
add 2% to the annual cost of an average phone bill.
Fibre-optic landlines will be exempt but small businesses
with multiple copper wires could potentially be hit with
large bills.

All monies raised from the charges would subsidise the
installation of fibre-optic networks in areas where it would
not otherwise be commercially viable. That would mean that
the government could realise its vision of providing the
entire country with access to at least 2MB broadband by
2012, and superfast internet within eight years.

The countdown to 087 regulation

Not to be confused with the reduction in cost of calls to
0870 numbers, there is also more news on the 087 range.
The regulation of this range - numbers beginning 0871,
0872, 0872 (not 0870) - will be taken over by the

premium-rate regulator PhonepayPlus on August 1st
this year.

It typically costs between 5p and 10p to call one of these
numbers from a BT landline but in a recent survey one in
three consumers did not know the actual cost of calling
them. PhonepayPlus’ new rules will ensure that consumers
know the cost of these calls upfront, with either the price
published clearly alongside the number or callers being told
at the beginning of the call.
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The rules will also ensure that callers being held in a
queue are updated on the estimated length of their
wait, allowing them to make an informed decision on

whether they wish to continue holding.

From August 1st consumers will be able to contact the
regulator with any concerns they have on the clarity of
pricing and wait times when calling 0871, 0872, 0873
numbers.

Daisy is now offering carbon offsetting as a service
to customers.

Working with the Carbon Advice Group Plc, Daisy
has already offset 255 tonnes of its own carbon,
the annual amount expended through its everyday
business practices. And working together again, the
two companies are now asking other UK businesses
to follow suit.

Earlier this year Daisy took the decision to become
carbon neutral. The move complemented a number
of eco-friendly and energy efficient business practices
already employed at the company with Daisy choosing
to offset its remaining carbon footprint by

purchasing carbon credits from a number of clean,
renewable energy projects from around the world.

Visit www.daisyplc.com and click on our green link
to find out more.
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